[image: image1.emf]
Arlington County ACS-RACES - Position Description

Operator Type IV – Independent Relay Point, for Local Deployment 
Rev. 1Jun06








Page 1 of 3

General: 
ACS Operators provide communications assistance to Arlington County and the National Capitol Region Operational Area in the event of a disaster or other emergency.  Operators provide their own equipment, supplies and transportation, are responsible to maintain their equipment in proper working order at their own expense and report directly to their Unit Leader during normal operations.  All personnel are responsible to participate in training and exercises to insure that they are adequately trained to respond to requests from government. This includes, but is not limited to, participation in weekly nets, local or regional drills, training exercises, unit meetings and proper operation of their station and equipment. Regular training shall be made available to all personnel on an ongoing basis. 

1. Describe the kind and extent of supervision that this position requires:

Reports to Unit Leader qualified as an Operator Type III.. Requires ability to follow oral and / or written instructions and perform assigned communication tasks in accordance with established policies and procedures, as a member of a 3 person team which receives assignments from the Radio Officer (RO), the served agency representative, or their designated assistants.

2. What review is made of this volunteer's work, and by whom? 

Individual performance rating by Unit Leader after events or drills.  Annual review by Agency Support Group leader or Division Assistant RO, subject to concurrence of the Radio Officer RO.
3.   What do you consider the primary function of this volunteer?
To prepare, train and become equipped to perform auxiliary public safety communications using portable or mobile FM amateur radio equipment, operating independent of AC mains for up to 24 hours. Mentor new trainees by demonstrating correct FM voice communications and setting a positive example of operating skills, station development and preparedness during weekly nets, exercises and drills . Participate in planned events of a non-emergency nature. Work in a Type IV teams under supervision as needed during emergencies. Follow the Arlington County ACS-RACES mission, organization, expectations for preparedness and personal safety, policies, plans, and procedures. Actively participate as a member an agency support group or neighborhood division team. Operate safely from motor vehicles when so assigned.
4.   What are the physical requirements to perform the essential duties?

Ability to see and / or hear and understand oral and / or written instructions and communicate with other unit members and served agency representatives.  Able to move with minimal assistance from a motor vehicle or other conveyance to an amateur radio operating position.  Can set up and operate amateur radio FM voice transceivers with minimal assistance. Disaster deployments are for operational periods of 12 hours without relief. Exposure to inclement weather and field conditions may be required. Operators may be required to sit for long periods of time, in a confined and or low light environment.  
Reasonable accommodation is strongly encouraged as long as the effectiveness of assigned communications tasks is not impaired.  Operator selection and training must be undertaken with care and sensitivity.
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5. Expectations and Standards of Conduct: 
An Operator Type IV is trustworthy, cooperative and competent in basic fundamentals of radio use, and is prepared for working in a supervised assignment during operations.  Follows instructions and works cooperatively well with others in stressful situations. Operates equipment in a safe, professional manner at all times. Grooming, appearance and personal hygiene are suitable to a professional office environment.  Wears approved work apparel unless specifically exempted. Duties shall be performed using accepted techniques and protocols.
6. What license, training, certifications or other qualifications are required to perform these duties?: 
· High School diploma or GED
· FCC Technician or higher class Amateur Radio license.

· Virginia Motor Vehicle Operator’s and auto insurance. 

· Successful background investigation
· Pass Arlington ACS-RACES written exam with a passing score of 75%

Disaster communications work requires awareness of safety and certain technical information. Therefore training must be as comprehensive and specific as possible within the time allowed. The Arlington County ACS RACES Basic Operator Course meets only minimum requirements, and must be supplemented by "hands-on" experience / coaching, which should take place as soon as possible at Group or Division level.

6.   What equipment is required to perform these duties? Required to own at minimum a 5 watt 2 meter portable transceiver which is frequency agile with ten field programmable memories, CTCSS encode capability, with battery power for 24 hours and a portable unity gain antenna.  Within six months attain 20 points on Vehicle Equipment Checklist - Local Deployment.
7.   Readiness: 
Operator Type IV Reserve - more than 24 hours notice.

8. Travel:

Local operations within Arlington County and/or jurisdiction of residence only.
Describe the specific duties for this volunteer position:

Duty 1 of 6:
Describe:
Coach assigned trainees in radio communication fundamentals.





Mentor, coach, evaluate trainees' in voice operating procedures.

Frequency:   X Daily
( Weekly
( Monthly     (  Quarterly 
      (Annually




Criticality:     ( Critical: 
X  Major

( Routine



Percent of time:
30%

Duty 2 of 6 
Describe

Net participation

Participate in local, section and region nets, mentor / evaluate trainees.

Frequency:   ( Daily
X Weekly
( Monthly    (  Quarterly
      ( Annually




Criticality:     ( Critical
( Major

X Routine



Percent of time:
10%

Duty 3 of 6:
Describe:
Independent study to increase basic and operational knowledge.

Must complete FEMA EMI IS-100 and IS-700 Courses within first year; Desired  upgrade from Technician to General class license within year.
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Frequency:   ( Daily   
( Weekly
( Monthly   (Quarterly
  X Annually



Criticality:     ( Critical
X  Major

( Routine



Percent of time:
10%

Duty 4 of 6:
Describe:
Set an example for trainees in preparedness / station development.





Mentor, coach and evaluate assigned trainees, 1 hour /week.

Frequency:   ( Daily
X Weekly
( Monthly    (  Quarterly
      ( Annually




Criticality:     ( Critical
X Major

( Routine



Percent of time:
15%

Duty 5 of 6:
Describe:
Local area preparedness drills and exercises, participation.





Participate in group or division unit  exercises annually.

Frequency:   ( Daily
( Weekly
( Monthly    (  Quarterly       XAnnually




Criticality:     ( Critical
( Major

X Routine



Percent of time:
5%

Duty 6 of 6:  
Describe:
Regional Preparedness and Operations 

· Annual participation in approved graded exercise or Level III activation.

· Participate 4 hours in  infrastructure upgrades or preparedness activity as assigned. >> 

Frequency:   ( Daily
( Weekly
( Monthly    (  Quarterly       XAnnually




Criticality:     X  Critical
( Major

( Routine



Percent of time:
30%

□ For additional duties refer to the continuation sheet attached. (If checked)
Submitted



       Approved (Not)

Date_______By ___________________________ 
Date ______By ______________________________

                           Training / Admin Officer 

Radio Officer

Reviewing

Authority

Date ______ I Do (Not) Concur_________________________________ 





OEM Liaison Officer

Non-concurrence by OEM Volunteer Liaison, State Reasons:

